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SA's Office for Women finds Resolve
Workflow management software from Victorian 
developer Resolve is being used by the Office for 
Women in South Australia to manage its inquiries 
process. Several other agencies within the South 
Australia Department of Justice already use the 
software, explained Kate McKenzie, marketing 
executive for Resolve. www.resolvesoftware.com.au

Power utility switches on to location
WA power utility Western Power has selected location 
technology specialist ESRI to provide a solution that 
will enable it to use geographical analysis to maintain 
and manage its energy network. When the system is 
fully developed it will allow Western Power to present 
and analyse data geographically to discover specific 
areas of power outage and sectors of the grid that are 
absorbing high demand. "This level of insight will 
enable Western Power to ensure efficient network 
design, manage and maintain the network, and 
improve customer service standards," claimed Brett 
Bundock, managing director of ESRI Australia. 
www.esriaustralia.com.au

Orders and Implementations

 Scenic Rim Regional Council in Queensland has 
selected Canon Australia to consolidate and stream-
line its print operations. It is expected that Canon will 
cut the number of devices used by council from 63 
printers and 17 photocopiers to just 32 multifunction 
devices and one scanner, saving up to $A70,000 a 
year. www.canon.com.au

 Business communications specialist Salmat has 
bought Oce JetStream digital, colour ink-jet printers
to allow it to offer full-colour printing with variable 
data. "The new technology will enable us to . . . 
transition clients to colour at market-competitive 
pricing," claimed Nick Debenham, CEO of Salmat's 
business process outsourcing division. www.oce.com

 Construction company Laing O'Rourke Australia 
has deployed a branch-office-in-a-box based on WAN 
optimisation appliances from Riverbed. The Steelhead 
appliances will accelerate data traffic between remote 
sites and corporate data centres, and reduce the 
bandwidth utilisation and associated cost of WAN 
links to each site, claimed Colin Bagley, operations 
manager at Laing O'Rourke. http://www.riverbed.com

Aussies worth watching
A roundup of companies making waves 

at home and abroad

 TECALA is a consulting and solutions provider 
that specialises in the delivery of infrastructure 
solutions in such areas as analysis and design, 
storage, connectivity, security, and unified 
communications. Customers include CUSCAL, 
Tyrrell's Wines, Esprit, Screen Australia and 
Seventh Day Adventist Church. www.tecala.com.au

 E-DIARY is a software application for sports, 
entertainment, and lifestyle clients that 
downloads important fixtures, events, and 
important dates direct into a desktop calendar. 
E-Diary is used by all major sports in Australia and 
New Zealand and has now gone live for major 
sports in the UK and the US. www.e-diary.com

 BLOCKS GLOBAL provides a Web marketing 
application it has designed to overcome 
difficulties in managing multiple media streams, 
and content creators. The application frees
marketing professionals of their dependence on IT 
support. www.blocksglobal.com

 EVOLUTION BUSINESS SOLUTIONS specialises 
in automating core business processes and 
integrating business applications with financial 
management solutions. EBS's expertise in 
financial applications includes Microsoft Dynamics 
NAV and Arrow Financials. The company works 
alongside clients to understand their business and 
vision and offers solutions to support them. 
www.ebsys.com.au

 AUSTRALIAN PROJECTS is engaged in the 
distribution of applications for data security, 
information assurance, and privacy, which enable 
end-to-end trust and the securing of information. 
The company provides solutions for full disk 
encryption, end-point security, mobile device 
security, digital rights management, and 
information content assurance all designed to 
keep corporate knowledge safe and secure. 
www.austprojects.com.au

 G-LEARNING provides organisations with 
access to an online multimedia training platform 
for their members, staff, or customers. The 
company customises technology to deliver video-
streamed education and step-by-step training 
modules that can be viewed by individuals in a 
formal training environment or individually from 
the convenience of a participant's workplace or 
home computer. G-Learning's online multimedia 
platform is designed to present content in 
multimedia learning formats, anywhere and any 
time. www.glearning.com.au
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