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Press Release

FOR IMMEDIATE RELEASE

Chris Morison Named CEO of Resolve

MELBOURNE — 7 April 2011

Resolve today announced the appointment of Chris Morison as the company's Chief Executive Officer, effective 11 April 2011.

Morison succeeds Gabrielle Van Meurs who retires from her full time position but will continue as a non-executive director
assisting with strategy and business development for the company. Van Meurs said “Resolve now has an Industry leading
product, a strong and loyal customer base and excellent people, positioning the business for rapid growth. Chris Morrison is an
experienced executive with a very successful track record , both locally and internationally and is the right person to lead the
business in the next phase of our growth.”

Morison has more than 18 years’ experience in management and business development roles across the ICT industry, and has
held a variety of senior roles and executive positions at a number of organisations, including HP, Siebel, UCMS and Exigen.

Ross Allardyce (Resolve’s founder and Chairman) said “Gabrielle has done a great job leading the company over the last 4 years
and hands the business over to Chris following a record financial result and well positioned for the future. We look forward to
her continued contribution on the board of the company.”

Resolve has recently signed a number of key clients, including the Telecommunications Industry Ombudsman and the Office of
the Australian Information Commissioner.

ABOUT RESOLVE: Established in 1994, Resolve is an Australian owned and operated global provider of workflow management
solutions — be that case management, complaints, feedback, membership, and other similar applications. Resolve is a flexible
and powerful application that has captured the attention of a wide user base including utilities, FMCG, automotive, health and
transport industries, and is used as a core business system by numerous Government Departments and Ombudsman’s Offices
across Australia and abroad. Resolve has a single purpose to deliver flexible solutions that meet its customers’ requirements.

(www.resolvesoftware.com.au)
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For further information contact
Kate McKenzie | Marketing Executive
(03) 8831 8905 | kate.mckenzie@resolvesoftware.com.au
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